7
. PROJLCT METAMORPHOSIS

P

{1 | ; ( 1 U

1 oy e ] d ¢
— ] r

.[!m:d A\ = A
DePaul Treatment Centers 1312 SW Washington Street, Portland OR, 97205 Phone: 503.535.1151 Fax: 503.535.1190
Mailing Address: DePaul Treatment Centers P.O. Box 3007 Portland OR, 97205

The Recovery Transition Advocate Positions are available due to the collaborative efforts of the following agencies:

e DePaul Treatment Center Youth Services e Outside In
e New Avenues for Youth e Janus Youth/Willamette Bridge Programs
TO: Recovery Transition Advocate and Recovery Mentor Applicants

DATE:  September 2010

RE: RECOVERY TRANSITION ADVOCATE/RECOVERY MENTOR APPLICATION PROCESS

Thank you for your interest in our employment positions. Recovery Transition Advocates and Recovery
Mentors are employed throughout the homeless youth continuum at Janus Youth/Willamette Bridge
Programs, New Avenues for Youth, Outside In and DePaul Treatment Centers. These organizations value
the contribution young people provide to better enhance the programs and the services we offer to homeless
youth. Please read through the entire application and job descriptions. The application deadline must be
met in order for you to successfully apply for the Recovery Transition Advocate and Recovery Mentor
positions. Missing this deadline may result in your application being removed from the process.

The application, a resume and references will be due on: September 10, 2010. Interviews will be held as
needed. At the end of the process, all candidates will be notified whether or not they received the Recovery
Transition Advocate position. If you have any questions about this application, the position or the process,
please contact Brandon Schwanz at De Paul Treatment Centers, Inc. He can be reached via email at
brandons@outsidein.org or by telephone at (503) 307-1098. Please note that all applications packets are
to be dropped off at DePaul Treatment Centers, 1312 SW Washington, Portland, OR. by 5:00 pm on
September 10, 2010.

Listed below are the materials included in the application packet:
= Application form
= Recovery Transition Advocate job description

Qualifications preferred:
++ 1 year clean and sober time (required)
++ High school diploma or GED
+«+ Experience and/or knowledge of the issues of homelessness and drug and alcohol addiction.
«» A pre-employment drug screening (required)



RECOVERY TRANSITION ADVOCATE/ RECOVERY MENTOR JOB APPLICATION

Name: Date:

First Middle Last

Are you over 18 years of age? [ | YES [ INO Are you over 22 years of age? [ | YES [ INO

Highest Grade Completed:

If you didn’t complete high school, (grade 12) do you have a GED? [ ]YES [ INO

Are you currently involved in an education or training program? L]YES [ INO
If you are involved in an education/training program, please explain the program.

Contact Information:

Street or P.O. Box City State Zip Code

( ) ( )

Phone Number Message Phone

If you do not have a mailing address or phone number, how can we contact you?

Do you currently have any outstanding warrants? [ ]YES [ ]NO

(NOTE: We will check for outstanding warrants and/or run reports before hiring. If you have an outstanding warrant/run report, you
must have them cleared BEFORE applying for the Recovery Transition Advocate position.)

Have you ever been arrested? []YES [INO
If yes, please explain:

Why are you interested in becoming a Recovery Transition Advocate?
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What qualities do you think are essential for a good Recovery Transition Advocate?

What personal experience do you have that would be beneficial to you in the Recovery Transition Advocate position?

What volunteer or work experience (if any) have you had that would be beneficial to you as a Recovery Transition Advocate?

How long have you been clean and sober?
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What are some tools you currently use to practice recovery?

Please describe any personal or professional experience that you have had that would be beneficial in assisting street youth in dealing

with issues around drugs and alcohol?

Please return your completed application, resume and references to:
DePaul Treatment Centers - 1312 SW Washington
on or before: Friday September 10, 2010 at 5:00 pm

The following materials MUST BE SUBMITTED in order to complete your application:

1. The three (3) page Recovery Transition Advocate application (included in the
application packet)

2. A RESUME which should include the name and contact numbers for three
professional or personal references. (If you need assistance developing a resume,
please use the employment resources at ERC (1195 SW 11™) or the PAVE (314 SW
9th).




Specialized Job Roles for the Recovery Transition Advocate Position

Each RTA will primarily work within one service area during their employment. Please review the general
information about each of the service area and rank your choices 1-4. (1=Most interested to 4= Least interested)

The hiring committee plans to hire the most qualified and best suited individuals for the position of Recovery
Transition Advocate. Your choices below will not be used in determining initial employment. Your choices will only
be used in determining which program may be the best fit as your primary agency/program.

Generally, the role of the RTA in each of the programs listed below is that of engagement, relationship building, and
building trust with the young people that access the different services.

PRIORITY GENERAL DESCRIPTION

Treatment (DePaul, New Avenues for Youth, & Outside In) Assist in the facilitation of alcohol and drug
(AOD) treatment groups. Facilitate clean and sober recreation groups. Engage with and provide for a
wide range of services to youth involved with inpatient/and outpatient treatment. Connect youth
with AOD counselors, mental health therapists and psychiatrists. Assist program staff in creating a
supportive and healthy environment for youth in recovery. Act as a mentor/role model for youth. Act
as a consultant concerning the needs of youth in recovery.

Shelter (Janus Youth Programs) Provide access to food and basic need resources. Assist with shelter
check-in. Provide access to clothing room. Engage youth around mental health, AOD and other
issues related to health and safety. Act as a mentor/role model for youth. Act as a consultant
concerning the needs of youth in recovery.

Day Program (New Avenues for Youth & Outside In) Provide access to food and basic needs resources
while engaging youth to access services and resources to help meet their needs. Assist with engaging
youth through individual and group activities. Connect youth with mental health and/or alcohol and
drug (AOD) specialized staff, alcohol and drug treatment activities, and co-facilitates activities. Act as
a mentor/role model for youth. Act as a consultant concerning the needs of youth in recovery.

Road Warrior (New Avenues & Outside In) Provide mobile and stationary outreach to young people
who are not engaged in services in the Homeless Youth Continuum. Provide access to basic needs
resources and build trusting relationships to identify further needs and connect youth with resources

Act as a mentor/role model for youth. Act as a consultant concerning the needs of youth in recovery.

Outreach Programs

Outreach is an on-going part of every RTA’s job responsibilities. RTA’s currently work within the two following
outreach programs:

Yellow Brick Road Street Outreach (YBR) - Yellow Brick Road provides a beneficial broad based experience within the
homeless youth continuum. RT A’ s wor k ¢&BRovelentegrs framh thehcommunity doing outreach in downtown
Portland. YBR provides linkage and access to all homeless youth programs. YBR also provides basic first aid, medical,
hygiene and harm reduction supplies. YBR offers general referral and information to street youth, while engaging a wide
range of young people on the streets.

Portland Outreach and Engagement (PDX: O & E) - Portland Outreach and Engagement provides street work based

outreach to youth who are either unaware or resistant to youth services, aswellastoy oung adul t s wdwt "hav
of continuum services. On Wednesday afternoons, PDX O & E
working with on the streets to come in and meet with staff in their office. During this time period, basic services are

available such as use of showers and laundry facilities, phone and computer usage and food.




Metamorphosis
Position Portfolio/ Role Description

I. Role: Recovery Mentor (RM/ RTA)/Recovery Transition Advocate (RTA)

A: FUNCTION

The primary role of the RM/ RTA is to provide advocacy and support to street youth who are drug and alcohol affected.

RM/ RTA’'s work closely with the A&D Specialists from Out si
Professional from De Paul Treatment Centers to provide support, information, referral, and crisis intervention to

homeless and street dependent youth. Duties are performed in such a way that The Homeless Youth Continuum (HYC)

and the Metamorphosis Project can fulfill its mission of improving engagement and support of street youth involved in

drug and alcohol recovery.

B: FOCUS
RM/ RTA shall work to establish professional and supportive relationships with street youth. The RM/ RTA shall:

1. Demonstrate genuine concern for young people and the ability to treat all people and agencies with dignity and
respect;
2. Work effectively with a team-dependent environment and be willing to receive and act upon feedback;

@

Relate to Street Youth, Volunteers, and Staff in a manner which is open-minded and non-judgmental in relation
to individual differences and diverse backgrounds;

Stay calm, alert, and emotionally available in a high-risk, on-street environment;

Maintain appropriate professional boundaries in working with others in handling confidential information;

Be flexible to work a variety of shifts including early morning and late night;

Demonstrate strong communication and active listening skills;

® NG

Creatively problem solve and serve as a resource (or know where to find resources) to a street dependent youth
population;

9. Demonstrate self confidence and serve as a clean and sober role model to youth;

10. Model and encourage direct professional communication among staff/volunteers and peer counselors;

11. Facilitate the development of a positive staff/volunteer/peer counselor support network;

12. Work to maintain self-care and keep him/herself separate from situations

C. SPECIFIC TASKS/GOALS
A. General Roles

Tasks are to be completed with little follow-up from the Agency Supervisor. Support takes the form of teamwork and
supervision. The RM/ RTA shall:
1. Provide youth advocacy as part of the Metamorphosis team in the following manner:

a. Represent the program in the community by acting as a role model for clean and sober living;

b. Create visibility for the program by providing information on available services;

c. Assist youth in obtaining resources, referrals or services through city/county social service agencies;

i. Model for youth how to use written publications (i.e. Resource guides, phonebook, internet); Model
for youth how to make a phone call to get information or set up an appointment with a provider;
ii. Introduce youth to A&D Specialists, Case Managers, and other HYC service providers;

d. Encourage and assist youth in following through with appointments and/or services by
checking in periodically;

e. Provide support and guidance to street dependent youth who are accessing drug and alcohol
and/or mental health services;

i Assist youth navigating through the various mental health, juvenile justice, Homeless Youth
Continuum, Oregon Health Plan, transitional and permanent housing and other social service
programs;

ii. Provide youth with appropriate resources to meet their needs;

iii. Work closely with the Metamorphosis team to design supports for specific youth.



2. Networking- Provide a voice for street youth at community meetings and committees that affect the programs
street youth utilize. Attend meetings as assigned by hiring agency or the Metamorphosis Project.

3. Attend training’s and meetings as scheduled and requir

B. Specialized Roles

Each RM/ RTA will fulfill a specific specialized role within the Metamorphosis Project which will include (but may
not be limited to) one or more of the following:

1. Attend appointments with youth for screenings/assessments, etc., as appropriate, and in an effort to provide
support, assist in understanding options, and advocate for youth needs.

2. Serve as an advocate for youth that are involved in the drug and alcohol treatment system by attending support
groups, participating in recreational or art activities, or attending individual assessment/counseling session at the
request of the youth;

3. Facilitate educational activities and support groups at HYC sites which are designed to engage youth with
Metamorphosis staff and services;

4. Conduct Outreach- Be accessible during day and evening hours at the Drop In Centers, Shelters, and common
areas where youth congregate. Provide visibility for the program, act as a role model, develop helping
relationships, practice active |istening, provide supp
appropriate.

5. Work with A&D Specialist and staff at Outside In, New Avenues and De Paul to co-facilitate youth activities;

6. Assist De Paul treatment staff in creating a supportive and healthy environment for youth in recovery;
a. Act as a mentor/role model for youth.
b. Act as a consultant concerning the needs of youth in recovery.

II. ORGANIZATIONAL RELATIONSHIPS/ SUPERVISON AND SUPPORT

The RM/ RTA reports to the Program Supervisor for the Access and Reception Center, Supervisors as assigned at Ol and
NAFY and the A&D Professional at De Paul. The RM/ RTA receive individual support from the supervisor of the hiring
agency and the A&D Professional from De Paul. The RM/ RTA works collaboratively with the Metamorphosis team and
other agency staff. Tasks related to supervision, training and support include the following:

1. Attend and successfully complete an orientation and training program;

2. Attend weekly individual supervision meetings with Supervisor from the hiring agency (DP, Janus, Ol and NAFY)
depending on the agency for which the RM/ RTA has been hired:
a. Check in on performance goals;
b. Check in on Professional/Personal Development Plan.

3. Attend Clinical Team Meetings once a week with the Metamorphosis Team:
a. Check in on how to apply therapeutic techniques/ strategies with clients;
b. Check in on current trends on the streets and how to prevent, intervene, etc.;
c. Review literature/information on best practices the A&D/Mental Health fields.

4. Attend weekly staff meetings with Project Metamorphosis Staff and Supervisors;



5. Attend training’s as schedul ed;

6. Attend otherin-ser vi ce training’'s with Metamorphosis staff and
by supervisor.

ITI. PERSONAL/PROFESSIONAL DEVELOPMENT PLAN

In order to continue to develop professional competencies and to increase personal development goals, the RM/ RTA
shall:

1.

2.

3.

IV. EVALUATION CRITERIA

=

Productivity
The extent to which specific tasks (in part c) are met.

o

Quality:

The extent to which tasks are met with few or no errors.

Provide youth advocacy as part of the Metamorphosis team.

Encourage and assist youth in navigating the various social service systems.

Provide support and guidance to youth seeking recovery skills.

Facilitate/co-facilitate educational and recreational groups at the various HYC sites.

Conduct outreach to youth as needed.

Network with community agencies to provide a voice for youth.

Act as a mentor and consultant to youth at De Paul Treatment Centers, Inc.

Attend training s and meetings as scheduled by the Met:
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Initiative:
The extent, to which the RM/ RTA knows when to ask for help, prioritizes and efficiently and effectively perform
duties.

o W

Integrity:

PR

. The extent to which the RM/ RTA performs their job in a professional manner,
demonstrating ethical behaviors and adhering to federal/state laws and agency
policies and procedures.

5. Reliability:
a. The extent to which the employee accomplishes tasks with little or no follow-up
from their supervisor.
Employee: Date:

Supervisor: Date:




